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Welcome to Penpals Interactive
 
Penpals for Handwriting is a complete handwriting scheme for 3 to  
11-year olds, covering Foundation 1 to Year 6, and is fully in line with  
the English National Curriculum and all other UK National Curricula.

It provides guidance for whole-class teaching activities, as well as for 
individual and small-group work, and ensures a coherent whole-school 
approach to driving up handwriting standards. The series is made up 
of Teacher’s Books, Pupil Practice Books, write-in Workbooks and these 
Penpals Interactive resources. The screens in this product are intended 
to be used alongside other Penpals components, but could also add  
to your use of other handwriting resources.

Penpals Interactive resources include:

•	 Penpals gym gross and fine motor skill warm-up  
	 clips to get children physically prepared for writing
•	 letters and joins animated for perfect modelling
•	 kinaesthetic practice with skywriting
•	 word banks featuring the handwriting unit focus to  
	 enable relevant practice
•	 samples of children’s mark-making and handwriting  
	 for discussion with your class
•	 a reference area for tips and tools e.g. alphabets,  
	 posture photographs and pencil grips.
 
Before using Penpals Interactive, please read and agree  
to the terms and conditions of use in this booklet.
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Penpals Interactives 

Minimum system requirements

PC: Microsoft® Windows® 7 and above
 
Software will install on:
RM® Community Connect® 4 network
Microsoft® Windows® Server 2008 and above
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Installation instructions 

Windows installation
To use this content for the first time:

•	 Download the zip file from Cambridge GO
•	 Right click and select Extract All. The software should create  

a new folder
•	 Click on the green Setup icon and follow the on-screen instructions

Penpals Interactive should now appear in your Applications folder. You 
can launch Penpals Interactive from here. You can also drag the icon  
to your dock to launch the software from a more convenient location.
 
MSI
The .msi will be in a separate folderin teh downloaded zip file  
labelled 'MSI' which will be used to for deploying the installation  
over the network.

Opening Penpals Interactive
After installation, a Penpals Interactive icon will appear on your 
desktop. Each time you want to use Penpals Interactive, just  
double-click on your desktop icon.
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Terms and conditions
This is a legal agreement between you (‘You’, which for individual purchasers means  
the individual customer and, for network purchasers, means the Educational Institution  
and its authorised users), and Cambridge University Press (‘the Licensor’) for Penpals 
Interactive (‘the Software’). By using the Software, You agree to the terms of this licence.
 
1. Limited licence
(a) You are purchasing only the right to use the Software and are acquiring no rights, 
express or implied, to the Software, other than those rights granted in this limited licence  
for not-for-profit educational use only. 
(b) The Licensor grants You the licence to use one copy of the Software on your site and 
to (i) install and use the Software on a single computer; (ii) install and use this Software 
simultaneously on a number of computers where the user notes indicate that the product 
has been designed for this approach; and (iii) install and use the Software on a single 
secure network server for access across your site, providing that access cannot be 
obtained from outside your institution. In the cases of (ii) and (iii) above, You may install  
the Software via MSI installers where your network has the necessary capabilities.
(c) You shall not: (i) copy or authorise copying of the Software, (ii) translate the Software, 
(iii) reverse-engineer, alter, adapt, disassemble or decompile the Software, (iv) transfer, 
sell, lease, lend, profit from, assign or otherwise convey all or any portion of the Software 
or (v) operate   the Software from a mainframe system, except as provided in these terms 
and conditions.
 
2. Copyright
(a) All original content is provided as part of the Software (including text, images and 
ancillary material) (‘Original Material’) and is the copyright of the Licensor or other third 
parties, protected by copyright and all other applicable intellectual property laws and 
international treaties.
(b) You may not copy the Software except for making one copy of the Software solely for 
backup or archival purposes. You may not alter, remove or destroy any copyright notice  
or other material placed on or with the Software.
 
3. Modifications and adaptations
You may be permitted to modify, adapt, supplement and/or save certain parts of the 
Original Material as part of the functionality of the Software. You acknowledge that any 
such modifications, adaptations, supplementations and saved versions (collectively 
called ‘New Material’) are not the work of the Licensor even though they may contain 
elements of Original Material owned by the Licensor. Any modified, adapted or 
supplemented elements of the New Material are the sole responsibility of the person who 
collates them in their particular composite form. The Licensor does not guarantee the 
accuracy, quality or integrity of such New Material. 
 
4. Importing material
(a) You may be permitted to import material as part of the functionality of the  
Software (‘Imported Material’). You acknowledge that all such Imported Material is  
the sole responsibility of the importing person, who shall be solely liable for any misuse. 
Any Imported Material is posted without the knowledge of the Licensor.
(b) The Licensor shall have no liability to You or to any other person/institution for any 
damage, loss, cost, claim or expense suffered by You or by any other person/institution 
arising directly or indirectly from the posting of such Imported Material and the use made 
of it by You or any other person/institution.

6



Penpals Interactives 

7

(c) You undertake not to use the importing facility to:
(i) post advertising or promotional materials or transmit any ‘junk mail’, ‘spam’ or ‘chain 
letters’ or any other form of solicitation for goods or services;
(ii) post any material that You do not have the right to post under any law or under  
any other obligatory relationship;
(iii) post any material that infringes any intellectual property right including without 
limitation patent, trademark, trade secret, copyright, or other proprietary rights of any  
other person;
(iv) post any material that is defamatory, libellous, unlawful, threatening or harmful, 
abusive, harassing, obscene, invasive of another's privacy, hateful, or racially, ethnically  
or otherwise objectionable;
(v) import any Imported Material that contains software viruses or any other computer 
code, files or programs designed to interrupt, destroy or limit the functionality of any 
computer software or hardware or telecommunications equipment;
(vi) promote or provide instructional information about illegal activities, physical harm  
or injury against any group or individual.
(vii) engage in any commercial activities.  

5. Exporting material
You may be permitted to export Original Material from the Software. You acknowledge 
that all such exported material, including printed pages (‘Exported Material’), shall 
continue to carry the copyright notice of the Licensor and any copyright notice of any 
third party provided with the Original Material on all Exported Material. 
 
6. Liability and Indemnification
(a) The Software is supplied ‘as-is’ with no express guarantee as to its suitability. To the 
extent permitted by applicable law, the Licensor is not liable for costs of procurement of 
substitute products, damages or losses of any kind whatsoever resulting from the use of 
this product, or errors or faults in the Software, and in every case the Licensor’s liability 
shall be limited to the suggested list price or the amount actually paid by You for the 
product, whichever is lower.
(b) You accept that the Licensor is not responsible for the availability of any links within 
or outside the Software and that the Licensor is not responsible or liable for any content 
available from sources outside the Software to which such links are made.
(c) Where, through use of the Original Material, New Material, Imported Material or 
Exported Material you infringe the copyright of the Licensor or any other third party you 
undertake to indemnify and keep indemnified the Licensor from and against any loss, 
cost, damage or expense (including without limitation damages paid to a third party 
and any reasonable legal costs) incurred by the Licensor as a result of such infringement.
 
7. Termination
Without prejudice to any other rights, the Licensor may terminate this licence if You fail to 
comply with the terms and conditions of the licence. In such event, You must destroy all 
copies of the Software.
 
8. Governing law
This agreement is governed by the laws of England, without regard to its conflict of laws 
provision, and each party irrevocably submits to the exclusive jurisdiction of the English 
courts. The parties disclaim the application of the United Nations Convention on the 
International Sale of Goods.



Contact details
 
Penpals Interactive is published and  
distributed by Cambridge University 
Press and Assessment, Shaftesbury Road, 
Cambridge, CB2 8EA, United Kingdom.

For technical support or further information 
about Penpals,  
please visit our website at:  
education.cambridge.org/penpals

Search for Penpals for Product FAQs, or 
click on Customer Support to contact us.


